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Abstract 
The article deals with outsourcing certain types of domestic chores in Slovakia. Slovak people usually devote lots 

of time performing various tasks at home. In modern service economy, enterprises offer services which could 

replace some of them. The process of replacing housework by paid services is denoted as outsourcing domestic 

chores. From the business perspective, outsourcing domestic chores may represent business opportunities, 

especially for small and medium enterprises. Outsourcing certain domestic chores in Slovakia could be partially 

explained by household resource argument and also by demand capability argument. Since regional differences 

in Slovakia persist mainly in terms of unemployment and income, the best opportunities for enterprises offering a 

performance of certain domestic tasks are in regions with higher consumer purchasing power, mainly in Bratislava 

region. 

 

Keywords:  outsourcing domestic chores, household resource argument, demand capability 

argument, regions of Slovakia.  

 

JEL Classification: D13, D12 

 

 

1 Introduction 
The aim of this article is to examine outsourcing domestic chores in Slovakia from the regional 

perspective. As Gregson and Lowe (1994, p. 79) point out, “domestic labour, whether this be 

cleaning, washing or cooking, is fundamental to individual and social reproduction both in a 

day-to-day sense and generationally”. In real life, there are lots of ways how to ensure the 

performance of domestic labour used in household production. People could do everything by 

themselves. In this case, we can speak about the so-called self-service economy. Or one may 

hire someone else to do the certain jobs for him, e.g. an au-pair could take care for children 

when parents are at paid work. The process of replacing unpaid household production with 

market substitutes is known as domestic outsourcing (Bittman, et al., 1999). 

 

It is worth to study domestic outsourcing for several reasons. Domestic outsourcing has certain 

implications for the business sector from the supply as well as demand perspective. Since the 

households are consumers of services, which can substitute domestic work, therefore 

understanding their consumer behaviour is important for identifying business opportunities and 

developing this sector of services on the supply side. The other implication for business is 

associated with their demand for labour. Households form a labour force, therefore the 

knowledge about the factors, which influence them in time-use decisions, implies availability 

of various groups of employees (or potential employees). Moreover, they are important inputs 

for corporate social programmes mainly in terms of work-life balance.  
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In order to understand outsourcing domestic services, the important questions arise: What types 

of domestic chores do households outsource? Are there persist any regional differences 

connected to outsourcing domestic chores in a certain economy? Why does household 

outsource such chores? The article addresses such questions in conditions of the Slovak regions. 

After a brief literature review connected with the issue of outsourcing domestic chores, it 

continues with the explanation of data and methods used, obtained results and then concluded. 

 

Three different explanations, why do people outsource domestic chores dominate the literature, 

namely the time availability explanation, the demand capability argument and the household 

resource argument. The time availability explanation asserts, that paid employment reduces the 

time available for housework and causes time pressure which in turn raises the demand for 

household services. (e.g. Farvaque et al., 2013; Tijdens et al., 2003). The demand capability 

argument argues that the volume of housework is a key factor in the demand for time-saving 

domestic services, which means that the more domestic chores should be done in a certain 

household, the higher the volume of outsourced activities. From this point of view, for example, 

families living in a house will outsource more housework than families living in flat. Or since 

the presence of children is accompanied by higher volumes of unpaid household work, some 

authors found that young children affect the use of services such as housecleaning (Bittman et 

al., 1999). The household resources argument is based on the idea that the demand for 

outsourcing depends on household resources (as are usually expressed as income) (e.g. Oropesa 

1993). This argument assumes that time allocation and outsourcing decisions are taken 

simultaneously (Tijdens et al. 2003). Apart from above mentioned three dominant factors which 

are based on the idea that domestic labour is necessary but not desirable, there are also the other 

factors influencing the domestic outsourcing like tendency to self-service economy and 

attitudes to performing household services. 

 

2 Material and methods 
The aim of the analysis is to point out regional differences in demand for household services 

that can substitute unpaid work. Based on the idea of household resource argument, the 

important factor affecting outsourcing domestic chores is purchasing power of household, 

therefore we expect higher demand for household services replacing the unpaid in more 

developed regions. The other factors have only a subjective character like time pressure, a 

relative value of time, tendency to self-service economy and attitudes to using household 

services. The analysis tries to reveal existence of certain regional patterns also concerning these 

factors. 

 

The paper comes out of data collected in 2016 within the project VEGA 1/0935/13 “Unpaid 

work as a potential source of socio-economic development of society and the determinant of 

individual`s wellbeing”. It is 5th round of questionnaire survey which measures amount of 

unpaid work done by individuals and households, its motives and factors. In addition to this, 

the 5th round of the survey measures the frequency of outsourcing domestic works and attitudes 

of households to outsourcing as such. The dataset analysed in this paper consists of 1753 

households. 

 

To identify regional differences, we used the method of multinomial logistic regression with 

regions as a dependent variable and variables describing attitudes of households to outsourcing 

as independent variable. The results of multinomial logistic regression identify the factors that 

make significant difference between reference region and region in question. We took the 

leading region – Bratislava region – as a reference region because the preconditions for using 

household services are most developed there. 
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3 Results 
To illustrate the situation in the Slovak regions and the differences among them, we introduce 

basic indicators of economic situation in the regions. Table 1 indicates dominant position of 

Bratislava region in terms of economic performance. GDP per capita of this region is more than 

two times higher than second-best performing region. In addition to higher average level of 

incomes, it can be sign of well-developed services in the region. Contrariwise, the last positions 

are held by eastern and central regions (Prešov, Košice, Banská Bystrica) with persistent 

unemployment and low average income.  

 
Table 1 Economic characteristics of Slovak regions 

Region 

GDP per capita 

(in current 

prices, €) 

Unemployment 

rate (%) 

Net monthly 

incomes per 1 

household 

member (€) 

Net monthly 

expenditures per 

1 household 

member (€) 

Bratislavský 35 351.93 5.34 554.09 436.27 

Trnavský 15 551.38 6.71 440.17 397.41 

Trenčiansky 12 589.69 7.71 440.72 394.21 

Nitriansky 12 307.72 9.71 412.3 342.19 

Žilinský 12 574.57 8.86 395.15 353.24 

Banskobystrický 10 520.23 14.94 420.93 342.06 

Prešovský 8 630.81 15.5 359.36 301.94 

Košický 11 645.96 14.39 393.01 306.17 

Source: Slovak statistical office, 2015 

 

In the first step, we have analysed differences in current usage of household services. We have 

considered 8 types of household services namely household upkeep, repairs of house 

equipment, food catering, repairs of dwelling, gardening, laundry, preparation and delivery of 

fuel and car repairs. The questionnaire asked respondents to describe their usage of these 

services in terms of time per week during which the household use the service (upkeep, repairs, 

gardening) or in terms of frequency (catering, laundry, fuel delivery, car repairs), as it is not 

logical to ask how much time they spend using these services. To compare their usage among 

the regions we recode the variables describing outsourcing to binary variable, where 1 stands 

for substituting certain housework by a market service and 0 stands for opposite. The percentage 

share of respondents outsourcing the analysed services is shown in table 2. 

 
Table 2 Share of respondent using household service according to the regions 

Region Househol

d upkeep 

Repairs of 

house 

equipmen

t 

Food 

catering 

Repairs of 

dwelling 

Gardenin

g 

Laundry Preparati

on and 

delivery 

of fuel 

Car 

repairs 

Bratislavský 28.9% 53.9% 99.1% 34.5% 18.1% 56.5% 10.8% 73.7% 

Trnavský 22.8% 51.1% 95.0% 33.9% 15.0% 42,2% 16,1% 72.2% 

Trenčiansky 16.2% 47.7% 91.4% 33.0% 15.2% 44,2% 27,9% 74.6% 

Nitriansky 21.0% 62.2% 93.6% 38.2% 21.0% 39.1% 24.5% 75.1% 

Žilinský 19.9% 47.6% 94.2% 38.3% 20.9% 45.1% 44.7% 82.0% 

Banskobystrický 22.6% 54.4% 95.9% 38.9% 19.5% 50.9% 25.2% 74.8% 

Prešovský 18.4% 54.3% 93.3% 39.5% 17.0% 47.5% 30.9% 83.0% 

Košický 17.9% 49.6% 90.6% 32.9% 17.5% 51.2% 24.4% 75.2% 

Total 21.0% 52.8% 94.1% 36.2% 18.1% 47.3% 25.5% 76.4% 

Source: own calculation 
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Table 3 shows the results of multinomial logistic regression. For evaluation, we take into 

account p-values and regression coefficients. In the table, the items which are significant on 

0,05 level are highlighted. The regression coefficients with positive sign suggest that people 

who do not outsource the service in question are more likely to live in given region than in the 

Bratislava region. Vice versa, negative sign points out the situation when people who do not 

outsource the service are less likely to live in the given region. This could be also interpreted 

that in region with p-value lower than 0.05 and positive regression coefficient, people have 

higher tendency to do the work in question by themselves in comparison to Bratislava. A p-

value lower than 0.05 and negative regression coefficient suggests higher extent of outsourcing 

in given region than in Bratislava region.  

 
Table 3 Output of multinomial logistic regression – using domestic services 

  

p-values coefficients 

TT TN NR ZA BB PO KE TT TN NR ZA BB PO KE 

Household upkeep .434 .011 .004 .028 .038 .007 .006 .237 .822 .888 .687 .613 .829 .817 

Repairs of house equipment .893 .684 .016 .181 .586 .797 .811 -.031 .091 -.522 .305 -.118 -.056 .051 

Food catering .039 .006 .018 .040 .074 .009 .002 1.616 2.074 1.787 1.589 1.397 1.988 2.302 

Repairs of dwelling .570 .830 .957 .843 .618 .347 .949 -.148 -.055 -.013 -.050 -.122 -.228 .015 

Gardening .627 .441 .131 .099 .489 .482 .174 .185 -.285 -.522 -.580 -.242 -.250 -.470 

Laundry .006 .041 .000 .048 .407 .065 .611 .562 .413 .720 .399 .162 .361 .098 

Preparation and delivery of fuel .196 .000 .002 .000 .000 .000 .001 -.386 -1.032 -.811 -1.739 -.949 -1.099 -.844 

Car repairs .840 .427 .531 .055 1.000 .015 .404 -.047 -.185 -.140 -.476 .000 -.590 -.184 

Source: own processing. 

 

The table shows clear dominance in outsourcing in Bratislava region for services: household 

upkeep, food catering and laundry. On the other hand, the less developed regions dominate in 

demand for the preparation and delivery of the fuel. Especially rural regions of Žilina and 

Prešov. One possible explanation for dominance of such regions could be connected with the 

demand capability argument. Žilina and Prešov regions belong to the coldest areas in Slovakia 

where the heating season lasts longer than in the Bratislava. In Slovakia, people could save 

money for heating when using wood instead of natural gas. So maybe in above-mentioned 

regions, people have higher demand for such services simply because they have higher demand 

for wood for heating as in other regions. On the other hand, results presented in Table 3 suggest 

that there are no regional differences considering the repairs of dwelling and gardening. 

 

In the second step, we analyse difference in attitudes of households to outsourcing domestic 

services. The respondents were asked to express their agreement and disagreement with the 

statements, which were intended to reveal preconditions or barriers to using domestic services. 

The respondents should express their opinion on 5-degree scale ranging from strong agreement 

through indifferent position to strong disagreement. For purposes of the analysis the variable 

was recoded to 3-degree scale agree- indifferent -disagree. Table 4 show p-values and 

coefficient for respondents disagreeing with the statement. A p-value lower than 0.05 and 

regression coefficient higher than 0 suggest, that if respondent disagrees with the statement he 

is more likely to live in the given region than Bratislava region. Vice versa, a p-value lower 

than 0.05 and coefficient lower than 0 indicate that if respondent disagrees, he is less likely to 

live in the given region. Simply said, the results show statistically significant difference in 

attitudes to housework and their outsourcing between Bratislava region and the other regions.  
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Table 4 Output of multinomial logistic regression – attitudes to housework 

  
p-values coefficients 

TT TN NR ZA BB PO KE TT TN NR ZA BB PO KE 

Housework burdens me in 
terms of time. 

.541 .079 .847 .406 .266 .062 .396 .186 -.500 -.053 -.235 -.312 -.523 -.231 

I don't like doing 

housework, I wish 
someone else did it instead 

of me. 

.662 .368 .525 .349 .542 .151 .640 .131 .260 -.173 .262 -.170 .406 .127 

I value my free time more 

than money I would pay 
for a house help. 

.621 .411 .111 .009 .001 .045 .683 .141 .226 .430 .766 .931 .568 .105 

It is natural for me to do 

housework. 
.306 .312 .291 .000 .133 .337 .102 .338 -.346 -.343 -1.46 -.517 -.334 -.545 

It is snobbish to employ a 

house help. 
.081 .011 .050 .928 .072 .001 .034 -.488 -.712 -.527 -.025 -.486 -.919 -.560 

I often feel busy and under 

time pressure. 
.156 .830 .946 .297 .799 .751 .392 .369 .056 -.017 -.269 .065 -.082 .207 

Source: own processing. 

 

The variables describing time pressure (“housework is time load for me” and “I often feel busy 

and under time pressure”) do not show any differences among the regions. On the one hand, 

economically developed regions can bear signs of faster lifestyle. Also, the regions with higher 

incomes can be more influenced by so-called income effect of individual labour supply, which 

describes the state when some individual supplies less work for higher wage as he can "afford" 

more free time. This idea is also supported by significant differences in relative value of free 

time (“I value my free time more than money I would pay for a house help”) between Bratislava 

region and less developed regions.  Feminist economics offers an explanation of low valuation 

of individual’s free time in comparison with the payment for household services, especially in 

such household activities like household upkeep which are usually performed by women. It is 

argued that as domestic work is still viewed as a natural aspect of women’s role, households 

put a low value on it. Consequently, any paid service which might replace women’s domestic 

labour will never be “cheap enough” (Windebank, 2006).  

 

Finally, Bratislava and less developed regions differ in attitudes to buying household services. 

Respondents living in Bratislava region do not have tendency to see a house help as a snobbism 

in comparison to less developed regions. There is two possible explanation of this attitude. On 

one hand, it can be a legacy of the previous era in which almost every rich family had servants 

and maids. Bratislava traditionally in Slovakia was the city where the wealthiest families of the 

region were concentrated. On the other hand, as was mentioned above, even nowadays the 

Bratislava region is the most developed region in Slovakia where people have the highest 

purchasing power and where service sector providing the time-saving household services is 

most developed. Hence it is not surprising that people living in Bratislava do not have a 

tendency to see a house help as a snobbism. 

 

4 Conclusion 

People differ in their abilities and willingness to replace their unpaid household production with 

market substitutes. The aim of this analysis was to point out regional differences in outsourcing 

domestic chores in Slovakia. We find out that these differences exist only in outsourcing certain 

domestic chores, namely household upkeep, food catering and laundry and preparation and 

delivery of the fuel. The Bratislava region stands out in the outsourcing of household upkeep, 

food catering and laundry which could be explained by household resource argument. On the 

other hand, regions with the longest heating seasons, Žilina and Prešov stand out in the 

outsourcing of preparation and delivery of the fuel which could be partially explained by 

demand capability argument. 
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The detection, that people in different regions do not differ in their perception of time pressure 

was quite surprising for us when taking into consideration the attitudes toward the performance 

of domestic chores which could in turn influence the demand for services replacing the unpaid 

household production. On the other hand, there are regional differences in seeing a house help 

as a snobbism. In Bratislava, people do not consider to have house help as snobbish in 

comparison to less developed regions which could be connected with current and past income 

disparities between regions. From the enterprise's point of view, the best opportunities for 

enterprises offering performance of household upkeep, food catering and laundry are in regions 

with higher consumer purchasing power, mainly in Bratislava region.  

 

Acknowledgements 
The contribution was based on the primary research and original findings of the project VEGA 

1/0621/17 “Decisions of Slovak households on the allocation of time for paid and unpaid work 

and the impact of household strategies on selected areas of economic practice”. 

 

References 
BITTMAN, M., MATHESON, G., MEAGHER, G. 1999. The Changing Boundary between 

Home and Market: Australian Trends in Outsourcing Domestic Labour. Work, Employment 

& Society, Vol. 13, No 2, pp. 249–273. 

CORNELISSE-VERMAAT, J. R. et al. 2013. Outsourcing child care, home cleaning and meal 

preparation: Childcare, home cleaning and meal preparation.  International Journal of 

Consumer Studies, Vol. 37 (5), pp. 530–537. 

CRAIG, L., BAXTER, J. 2016. Domestic Outsourcing, Housework Shares and Subjective Time 

Pressure: Gender Differences in the Correlates of Hiring Help. Social Indicators Research, 

125(1), 271–288 

FARVAQUE, N. et al. 2013. Developing personal and household services in the EU. A focus 

on housework activities. European Commission. Directorate-General for Employment, 

Social Affairs and Inclusion. ISBN 978-92-79-31153-6 online: 

http://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=7664. 

GREGSON, N., LOWE, M. 1994. Servicing the Middle Classes: Gender and Waged Domestic 

Labour in Contemporary Britain, Routledge, London 

OROPESA, R. S. 1993. Using the Service Economy to Relieve the Double Burden: Female 

Labor Force Participation and Service Purchases. Journal of Family Issues. 14(3), pp. 438–

473 

TIJDENS, K., van der LIPPE, T., RUIJTER, E. 2003. Working women’s choices for domestic 

help: the effects of financial and time resources.  Amsterdam Institute for Advanced Labour 

Studies. AIAS Working Paper 03/17 

WINDEBANK, J. 2006. Outsourcing women’s domestic labour: the Cheque Emploi Service 

Universel in France. Journal of European Social Policy, Vol. 17 No. 3, pp. 257-70. 

WINDEBANK, J. 2010. Barriers to outsourcing domestic chores in dual‐earner households. 

International Journal of Sociology and Social Policy, Vol. 30 7/8, pp. 387–398. 


