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Abstract 
Tourism influences various sectors of the economy and creates conditions for development and improvement of 

competitiveness of countries as well as regions. It can influence the direction and options for local development. 

Tourism as a factor of regional development is a significant source of income, employment, improvement of 

competitiveness and effective instrument for transformation of resources from the developed regions to the 

developing regions. The aim of this article is to examine the influence of tourism as a factor of development of the 

Banská Bystrica region. The paper deals with the performances of accommodation facilities, tourism employment 

and incomes from accommodation taxes in selected municipalities. 
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1 Introduction 
Tourism economic function has been emphasised as a stimulating factor for the economy and 

developing factor for the regions. Starting from 2013 the Slovakian government has recognised 

that the natural and historical potential in Slovakian regions is suitable for tourism development 

and it needs to be proactively supported through a targeted strategy. The Strategy of 

Development of Tourism until 2020 (2013) aims in particular to increase the competitive 

strength of tourism by better using its potential with the aim of alleviating regional disparities 

and creating new jobs. At the regional level, tourism responsibilities are delegated to eight self-

governing regional governments: Bratislava, Trnava, Nitra, Trenčín, Žilina, Banská Bystrica, 

Prešov and Košice. Municipalities likewise play an important role in the development of 

tourism in their areas. According to the possibilities and preconditions for tourism, in several 

regions it could be a key factor that could help the economic situation to improve. The Banská 

Bystrica self-governing region, which in terms of the country´s potential (represented mainly 

by natural and historical localization), has very good preconditions for tourism development.  

 

2 Theoretical backgrounds  
The region can be defined from different perspectives. The most appropriate definition depends 

on the purpose of the analysis. The basis for definition is its geographical explanation. 

Výrostová (2010) defined a region as a set of location units homogeneous with respect to their 

values on a particular set of characteristics. Most often, the region is defined from the 

administrative point of view for the purposes of state administration and territorial self-

government. Gúčik et al. (2012) stressed that a tourism region cannot be identified with the 

administrative region because it belongs to a group of specific regions. In Slovakia, can be 

found 21 tourism regions. Each of them has different degree of attractiveness and importance 

(Tourism Regionalisation in Slovak Republic, 2005). In practise, these regions are not used for 
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planning and accessing regional tourism development in Slovakia. Therefore, tourism regions 

defined from administrative approach have their reason in the form of an existing organizational 

structure, statistical data evaluation and planning regional development.  

 

The regional development of tourism can activate general economic growth. However, some 

plans for development must be laid down in order to preserve resources and ensure 

complementarity between areas. Klamár (2016) characterizes regional development as a 

process aimed on creating a viable and a productive region, building its competitiveness with 

the help of local potential and spatial diversity. Tourism development in the underdeveloped 

regions enables development of the periphery, retaining the population in the homeland, 

infrastructure is improved as well as all other activities which contribute to prosperity of the 

region and a country (Petrevska, Manasieva Gerasimova, 2012). 

 

The impacts of tourism can be economic, environmental, social and cultural. Each category 

includes positive and negative impacts (Hlavňová, Pavol, Sabo, 2014). Not all impacts are 

applicable to every region because conditions or resources differ. Tourism could be a 

competitive advantage of region (Andraz, Norte, Goncalves, 2015). In regional development, 

tourism has positive as well as negative economic impacts (Table 1).  

 
Table 1: The potential economic impacts of tourism on regional development 

Positives of tourism Negatives of tourism 

 contributes to income and standard for living 

 improves local economy 

 multiplier effect across different sectors 

 source of economic restructuring 

 improves regional competitiveness  

 improves local budgets,  

 contributes to GDP  

 increases employment opportunities 

 creates new business opportunities 

 creates prerequisite for cooperation 

 increases opportunities for shopping 

 improves transport infrastructure 

 increases tax revenues 

 increases price of goods and services  

 collapse of the local industry 

 increases price of land and housing 

 property issue and sale of land  

 profits may be exported by non-local owners  

 income inequality  

 excessive construction of tourism establishments 

 increases potential for imported labour  

 cost for additional infrastructure  

 increases road maintenance  

 seasonal tourism and unemployment risk 

 additional taxes 

 

Source: Dwyer et al., 2004; Gúčik et al., 2012; Pedrana, 2013; Li et al., 2016; Dziuba, 2016. 

 

While tourism can therefore offer economic opportunities for regional development based on 

territorial resources, at the same time, tourism impacts on the utilization of these resources and 

the organization of economic systems can negatively contribute to the development and 

sustainability of a region as well. The character of economics impacts of tourism depends, in 

particular, on the self-government policy makers.  

 

3 Aim, material and methodology 
The aim of this article is to examine the influence of tourism as a factor of development of the 

Banská Bystrica region. To analyse the importance of tourism in regional development of the 

Banska Bystrica region, the selected indicators of tourism development are used. The article 

deals with the performances of tourism accommodation facilities, tourism employment and 

incomes from accommodation taxes. The data from the Statistical Office of the Slovak Republic 

(SUSR) and selected municipalities are analysed. The object of this article is the Banská 

Bystrica region (BBR), which is one of the eight self-government regions in Slovakia. The data 
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are analysed for the period 2010 – 2015 and processed using the methods of descriptive 

statistics (index, variance function). 

 

4 Results and discussion  
The self-governing region of Banská Bystrica lies in the southern part of central Slovakia, 

surrounded by dozens of protected areas. Due to its large size and rugged surface, the BBR has 

the lowest population density and in some areas inadequate transport infrastructure. The 

importance of tourism in regional development depends on the natural, historical and cultural 

potential of tourism. The northern part of the region involves some of the most important 

recreational and tourism resorts with national and international importance. The southern part 

is nowadays less attractive, predominantly of regional importance, which is also economically 

less developed. The region is well known for national parks (f. e. Low Tatras, Muran Plateau), 

caves (Harmanecká cave, Bystrianska cave), ski resorts (Donovaly, Chopok - South), spa 

resorts (Číž, Dudince, Brusno, Kováčová), UNESCO world heritage site (Banská Štiavnica and 

its surrounding, Hronsek wooden church) city resorts (Banská Bystrica, Zvolen, Kreminca etc.) 

and castles (Zvolen castle, Lupča, Vígľaš, Modry Kamen castle). 

 

Identifying the role of tourism demand is essential for evaluating tourism importance in regional 

development (Bohlin, Brandt, Elbe, 2016). The contribution of tourism in regional development 

can be evaluated by performances of accommodation facilities (Table 2). 
 

Table 2: Tourists in accommodation facilities by region 

Region/ Year 

2010 2015 
Change of 

share 

Index 

(tourists) in 

% 
Tourists Share in % Tourists Share in % 

Bratislava  767,981 22.64 1,194,479 27.58 4.95 55.53 

Trnava 228,359 6.73 297,693 6.87 0.14 30.36 

Trenčín 247,488 7.30 274,360 6.34 -0.96 10.86 

Nitra  235,037 6.93 261,582 6.04 -0.89 11.29 

Žilina 658,148 19.40 846,508 19.55 0.15 28.62 

Banská Bystrica  362,480 10.69 448,568 10.36 -0.33 23.75 

Prešov 611,663 18.03 740,701 17.11 -0.93 21.10 

Košice 281,205 8.29 266,358 6.15 -2.14 -5.28 

Slovakia 3,392,361 100.00 4,330,249 100.00 0.00 27.65 

Variation (regions)  - 41.92 - 64.96 - - 

Source: The Statistical Office of the Slovak Republic, 2016. 

 

In 2015, attendance of accommodation facilities increased in all regions except the Košice 

region (decreased by 5.3 %). More than a quarter of the tourists were accommodated in the 

Bratislava region (27.6 %) and their overall number has risen by half (55.5 %). The proportion 

of the Bratislava, Trnava and Žilina regions increased, but on the other hand, the share of the 

other five regions decreased. The variation also expressed an increase in the gap between the 

number of tourists in accommodation facilities by regions in Slovakia. 

This may be caused by several factors. Ineffective or insufficient use of the resources (tourism 

potential), the improper government policy of tourism development (support of destination 

management organizations) with a persistently high share of the support focused to Bratislava 

and the High Tatras (Žilina and Prešov regions). Performances of accommodation facilities in 

Slovak regions correspond to their level of tourism development and attractiveness. 

 

More than 10 % tourists were accommodated in the BBR and their number has risen by 23.75 

%. Even though the proportion of the BBR in Slovakia has slightly decreased. The growth of 

the number of tourists in the BBR was supported by domestic (increased by 28.73 %) as well 
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as foreign tourists (by 4.26 %). In comparison with the growth of the total number of tourists 

in Slovakia, the growth in this region was lower (Table 3).  

 
Table 3: Performances of accommodation facilities in the Banská Bystrica region 

Indicator/ Year 2010 2015 Index (%) 

Tourists in accommodation facilities 

Banská Bystrica region 362,480 448,568 23.75 

Slovakia 3,392,361 4,330,249 27.65 

Share in Slovakia (%) 10.69 10.36 x 

Foreign tourists in accommodation facilities 

Banská Bystrica region 73,774 76,918 4.26 

Slovakia 1,326,639 1,721,193 29.74 

Share in Slovakia (%) 5.56 4.47 x 

Nights spent by tourists  

Banská Bystrica region 1,357,156 1,397,260 -0.62 

Share in Slovakia (%) 13.09 11.31 x 

Nights spent by foreign tourists 234,006 202,027 -13.67 

Share in Slovakia (%) 6.15 4.53 x 

Structure of nights spent by tourists in 

accommodation facilities in % 
D F D F Change 

Banská Bystrica region 82.76 17.24 85.54 14.46 2.78 

Slovakia 63.28 36.72 63.92 36.08 0.64 

Average length of stay  
2010 2015 Change 

D F T D F T D F T 

Banská Bystrica region (nights) 
3.9 3.2 3.7 3.2 2.6 3.1 -0.7 

-

0.5 

-

0.6 

Slovakia (nights) 
3.2 2.9 3.1 3.0 2.6 2.9 -0.2 

-

0.3 

-

0.2 

Occupancy Change 

Banská Bystrica region (%) 25.6 25.1 -0.5 

Slovakia (%) 22.0 26.1 4.1 

Turnovers for accommodation  Index (%) 

Banská Bystrica region (mil. €) 22.69 30.67 35.20 

Slovakia (mil. €) 235.94 310.01 31.39 

Share in Slovakia (%) 9.62 9.89 - 

Average price for accommodation services Index (%) 

Banská Bystrica region (€) 16.72 22.00 31.58 

Slovakia (€) 22.76 25.10 16.42 

* D – Domestic tourists, F – Foreign tourists, T – together. 

Source: The Statistical Office of the Slovak Republic, 2016. 

 

The overall number of tourists in the region increased but the number of nights spent by tourists 

in accommodation facilities decreased (by foreign tourists almost 14 %). This was also reflected 

in the average length of stay. More than 80 % of nights in the region were spent by residents 

and their share increased by 2.78 %. The average occupancy rate of accommodation facilities 

in the BBR has slightly decreased. The positive change showed the revenue from 

accommodation facilities (increased by 35 %) which could be also connected with the higher 

average price for accommodation.  

 

The performances of accommodation facilities showed the growing importance of tourism in 

the BBR. However, tourism in this region is stimulated mostly by domestic tourists. If the 

region wants to be a competitive destination in terms of national as well as international tourism 

market, it has to attract also foreign tourists. It is one of the key factors, which could improve 

the influence of tourism on regional development.  
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In 2015, tourism directly generated 59,000 jobs in Slovakia (2.5 % of total employment). The 

total contribution of tourism to employment (including wider effects from investment, the 

supply chain and induced income impacts) was 143,000 jobs in 2015 (6.0 % of total 

employment) (World Travel and Tourism Council, 2016). The Banská Bystrica region is one 

of the Slovakian self-governing regions with the highest average unemployment rate (15,3 % 

in 2015). Employment in tourism is very specific regarding the seasonality, flexibility, 

multifunctionality of tourism facilities as well as low salaries. The contribution of tourism to 

the employment in the BBR is captured in Table 4.   

 
Table 4: Tourism´s contribution to employment in the Banská Bystrica region 

Average registered number of employees (persons) /Year 
2010 2015 

Index 

(%) 

Number of employees in the Banská Bystrica region 

135,01

5 

144,25

8 6.85 

Accommodation facilities 721 749 3.91 

Restaurant facilities 349 977 180.02 

Travel agencies  43 25 -42.00 

Main tourism facilities together (Direct employment) 1,113 1,751 57.32 

Share in the employment in the Banská Bystrica region (%) 0.82 1.21 x 

Multifunctional tourism facilities (art, entertainment, recreation, sport 

facilities) 
1,588 1,898 19.49 

Tourism facilities together 2,701 3,649 35.10 

Share in the employment (tourism facilities together) (%) 2.00 2.59 x 

Source: The Statistical Office of the Slovak Republic, 2016. 

 

The table contains data on the number of employees for all enterprises and organizations in the 

region, regardless of the number of employees and the major activity (SUSR, 2016). The data 

does not include self-employed persons. Despite that, the statistical data cannot express the 

accurate tourism employment. In 2015, main tourism facilities (accommodation, restaurant and 

travel agencies) employed more than 1,700 employees in the BBR. In comparison with 2010, 

the employment in main tourism facilities increased by more than half (55 %). The highest 

contribution had the catering facilities. Together with multifunctional tourism facilities 

(represented by art, entertainment, recreation and sport facilities) tourism generated in 2015 

more than 3,600 jobs.  

 

The share of employees in main tourism facilities on the total employment was 1.2 %, together 

with the multifunctional tourism facilities it was 2.6 %. The employment in tourism (main and 

also multifunctional tourism facilities) grew faster than the total employment in the BBR. 

 

The influence of tourism on the development of the BBR can be evaluated with the proportion 

of accommodation tax. The Banská Bystrica Region consists of 13 districts. We focused on 

seven district towns by size (population) and availability of data on the tax for accommodation 

in 2010 and 2015, namely the town of Banská Bystrica, Brezno, Kremnica, Lučenec, Rimavská 

Sobota, Zvolen and Žiar nad Hronom. Due to unavailability of data, the remaining 

municipalities were not included. Incomes from accommodation taxes in selected 

municipalities in the BBR is captured in Table 5.  
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Table 5: Incomes from accommodation taxes in selected municipalities in the Banská Bystrica region 

Municipality/Year 2010 2015 Index (%) 

Banská Bystrica (town) 

Total tax revenue (€)      28,534,113.00    32,971,858.00 15.55 

Accommodation tax (€)      88,447.00    89,455.00 1.14 

Share of accommodation tax (%) 0.31 0.27 -0.04 

Tax rate for accommodation (€) 1.00 1.00 x 

Brezno  

Total tax revenue (€)  5,794,631.57     7,598,499.88    31.13 

Accommodation tax (€)  3,942.00    6,392.80 73.91 

Share of accommodation tax (%) 0.07 0.08 0,02 

Tax rate for accommodation (€) - 1.00 x 

Kremnica 

Total tax revenue (€)  2,036,248.00    2,289,047.43 12.41 

Accommodation tax (€)  4,923.00    4,222.00 -14.24 

Share of accommodation tax (%) 0.24 0.18 -0.06 

Tax rate for accommodation (€) - 0.70 x 

Lučenec 

Total tax revenue (€) 7,973,558.00 10,021,276.00 25.68 

Accommodation tax (€) 9,830.00 12,400.00 26.14 

Share of accommodation tax (%) 0.12 0.12 0.00 

Tax rate for accommodation (€) - 0.35 x 

Rimavská Sobota 

Total tax revenue (€) 6,898,703.00 7,794,711.00 12.99 

Accommodation tax (€) 14,367.00 22,492.00 56.55 

Share of accommodation tax (%) 0.21 0.29 0.08 

Tax rate for accommodation (€) 0.50 0.50 x 

Zvolen 

Total tax revenue (€) 13,611,664.00 16,176,469,42  18.84    

Accommodation tax (€) 22,315.00 25,926,10  16.18    

Share of accommodation tax (%)  0.16     0.16    0.00    

Tax rate for accommodation (€) - 0.40 x 

Žiar nad Hronom 

Total tax revenue (€) 6,965,335.00 7,828,004.00 12.39 

Accommodation tax (€) 6,008.00 4,072.00 -32.22 

Share of accommodation tax (%) 0,09 0.05 -0.03 

Tax rate for accommodation (€) - 0.33 x 

Source: Own elaboration based on the statistical evidence of selected municipalities, 2017. 

 

The revenues from accommodation taxes increased in 2015 in the selected municipalities except 

for the town of Kremnica (decreased by 14 %) and Žiar nad Hronom (by 32 %).  The town of 

Banská Bystrica had the higher revenues from accommodation taxes. This reflects 

attractiveness and tourism potential of selected towns in BBR. The share of accommodation tax 

on the total tax revenue was between 0.05 to 0.29 %. The revenues from accommodation taxes 

contributed the minimum part of the total tax revenues in selected municipalities in the BBR. 

 

5 Conclusion 
The aim of the article was to examine the influence of tourism as a factor of development of 

the Banská Bystrica region. To identify tourism importance, the selected indicators of tourism 

development were used. We focused on performances of accommodation facilities, tourism´s 

contribution to employment and incomes from accommodation tax.  

 

We can say that tourism in the Banská Bystrica region in 2015 recorded 448,568 tourists 

accommodated in various facilities, which is an increase of 28 %. From Slovakian regions, the 

region of Banská Bystrica showed the lowest share of foreign tourists. Nevertheless, the 

competitiveness of tourism region is determined by the number of domestic as well as foreign 
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tourists. The share of the nights spent by domestic tourists in the total number of nights spent 

by tourists was 85 % and its increased by 2.75 % to the detriment of the number of nights spent 

by foreign tourists. 

 

The unemployment rate is one of the most common indicator of regional development. The 

number of employees in main and multifunctional tourism facilities in the Banská Bystrica 

region grew faster than the number of total employees. Despite that, the contribution of tourism 

in employment in this region is minimal.  

 

The tax for accommodation is a local tax, which is determined by each municipality. The 

revenues from this tax depends on the number of nights spent by tourists, tax rates for 

accommodation, the population in municipality, etc. The revenues from accommodation taxes 

contributed the minimum part of the total tax revenues in selected municipalities in the Banská 

Bystrica region. 

 

Based on the analysis of economic impacts of tourism on the development of the Banská 

Bystrica region we can conclude that tourism has minimal effects on this region. The selected 

indicators of tourism development in the region cannot themselves identify and explain the 

overall impact on regional development. However, they can indicate the development of 

tourism in the region and the basic problems of its development. The development of tourism 

in this region should be based on better utilization of its natural and historical potential, 

economic activities connected with tourism as well as the support of socio-economic cohesion 

and competitiveness of region on international tourism market by respecting principles of 

sustainable development.  
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